
Gaining through Training

Revenue Protection and Infrastructure 
Security in Electricity Utilities

TID rollover and transition solutions – Prospects for ‘Quick Win Solutions’

12th–16th June 2023, Tanzania

Ordinary Course Fee: US$ 1000,-

ICH Members’ Course Fee: US$ 900,-

Application Deadline: 31st March 2023



COURSE OVERVIEW

...ICH, enhancing sustainable development of hydropower resources

REVENUE PROTECTION AND INFRASTRUCTURE
SECURITY IN ELECTRICITY UTILITIES

Utilities continue to lose millions of dollars in revenue 
annually through electricity theft, vandalism to infrastructure, 
faulty meters, inaccurate billing, and non-payments. 

To improve utility operations, safeguard financial 
sustainability, minimize and recover revenue losses, the 
sector must prioritize revenue protection strategies 
by leveraging innovative technologies and modernizing 
infrastructure whilst enhancing utility security.

Against this backdrop, utilities should seriously consider 
exploring short-term prospects to reduce the impact of 
revenue losses, meet and address future challenges as well 
as maintain safer operations.

This training has been developed to look at the prospects 
for ‘quick win solutions’ in Revenue Protection and 
Infrastructure Security in electricity utilities with special 
focus on critical infrastructure protection, smart meter 
technology, how utilities can leverage on customer 
experience to reduce revenue losses, data analytics and 
other tools to guard against revenue losses. 

As the global countdown already begun, this training also 
focuses on how utilities should prepare for the prepaid 
meter TID rollover. This has the potential of causing huge 
losses to utilities and also lead to electricity thefts. It is 
essential therefore, for utilities to avoid such issues. 

Women are

encouraged

to apply.



OBJECTIVES
The main objectives of this training are to help participants:
• understand power system loss components to 

contribute to improvement of the overall efficiency of 
the power distribution sector

• identify threats and vulnerabilities in critical electricity 
infrastructure to protect the electricity grid from cyber 
threats

• analyze security measures with smart meters to 
determine electricity theft

• understand how Policies, Regulation and Legislation can 
be a contributing factor in reducing revenue losses

• appreciate the significance of the TID rollover and how 
best to transition

• create a great customer care strategy and ways to 
improve customer experience

TOPICS
The course is presented in a modular format, intended 

to build capacity for effective revenue protection 
management and infrastructure security in a changing 
environment.

• Power system loss components & sources of power 
losses

• Critical infrastructure protection for electricity utilities
• Smart meter technology
• Policy, regulation and legislation in revenue protection
• Revenue loss management in the commercial cycle 

processes
• Revenue protection: using data analytics and other tools 

to guard against theft and unintentional losses
• TID rollover
• Rethinking customer experience in revenue protection 

TARGET GROUP
This course is designed for professionals involved in day-
to-day operations involving processes that impact revenue 
losses and are seeking to gain a strategic overview of 
the concepts of Revenue Protection and Infrastructure 
Security, alongside practical tips and advice for planning and 
developing revenue protection solutions. 

They include personnel working with: 

• Revenue Protection
• Revenue Collection
• Metering
• Business Analysts
• Security
• Customer Services
• Accounting
• Legal affairs
• Operations and Maintenance 
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SPECIFICS OF THE COURSE
All lecturers and resource persons are well-known 
specialists within their field, and they have extensive 
international and regional experience. 

Attending the courses is an opportunity to discuss 
and learn about current energy sector issues related 
to Hydropower and other renewables together with 
professionals from the continent and abroad. 

Participants are encouraged to bring along information 
that can be shared about pending energy and hydropower 
issues of your interest, particularly about any TID rollover 
activities in their countries.

ADMISSION REQUIREMENTS
• A minimum of about 5 years of working experience is 

required.
• Applicants should hold an applicable degree or possess 

relevant background knowledge.
• Proficiency in English is compulsory for all our courses. 

Notice of admission will be given shortly after the 
application closing date.

• Basic computer skills and internet access are imperative. 
Applicants MUST diligently complete the application 
form before submission.

• Applicants should have knowledge of the fundamentals 
of revenue protection and metering.

The application form can be accessed at the ICH website – 
www.ich.no  

Please ensure your completed application is received no 
later than the given deadline. 

Notice of admission will be given shortly after the 
application closing date. ICH reserves the right to accept 
or reject any applicant based on their qualifications and 
experience. 

COURSE FEE
The course fee includes lectures, materials, accommodation 
and meals (Breakfasts, tea breaks, lunches and 4 dinners). 
There is a reduced fee for ICH members. Travel expenses 
are not included. 

A limited number of sponsored seats are available for 
participants from countries prioritized by NORAD 
(Norwegian Agency for Development Cooperation). Those 
who would like a guaranteed seat on the course should 
secure their own funding.

MORE INFORMATION
Information on other courses can also be found on our 
website: www.ich.no or by contacting monde@ich.no 

Collaborating with local partners to improve skills for energy sector professionals

CONTACT; 

Monde Lisulo Hamududu, Project Manager

monde@ich.no,   Tel: +47 905 31 137

www.ich.no

International Centre for Hydropower
S P Andersens veg 7, N-7031 Trondheim, Norway

International Centre for Hydropower – ICH International Centre for Hydropower
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Stay connected to us:

Women are
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to apply.


